
NGO peer support workers 
Results of 2014 survey of 169 NGOs and 20 DHBs(consumer, and family and whānau)
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Peer workers were 3% of the total reported 
MHA workforce*

Peer workers are mostly 
peer support workers

NGOs employed most peer support 
workers

NGO peer support workers are mostly 
employed by mental health services

Peer support workers are 5% to 6% of the 
NGO mental health and addiction workforce

* Total reported workforce was 8,929 FTEs
Peer workers include peer support workers, consumer advisors, 
and family and whānau advisors (225 FTEs)

Workforce information as at 1 March 2014 was reported to the More than numbers organisation workforce survey.  FTEs = full-time equivalent positions. 

Peer workers included:
•  Peer support workers (186 FTEs)
•  Advisor roles (39 FTEs)

DHBs employed 14 FTEs in peer support (consumer) roles 
NGO peer support workers:

•   Peer support (consumer) roles (172 FTEs)
•   Family and whānau support roles (15 FTEs)
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Distribution of NGO peer support 
workers by region (187 FTEs)    
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