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Workforce reported to the survey by service groups 

Workforce by delivered service focus 

Kaupapa Māori 
services

10%

Pasifika 
services

2%

Asian services
0.3%

Mainstream 
services

88%

85%

15%

8,929 

FTEs 89%
79%

11%
21%

8,929 
FTEs 
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Pasifika representation in the workforce 
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Pasifika workforce by service group and provider 

Pasifika representation in the workforce  

5% 6% 5%

95% 94% 95%

Mental health, 
83%

Addiction, 
17%

321 

FTEs 76%
86%

24%
14%
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Pasifika workforce by services delivered 

Distribution of the Pasifika workforce across service types 

51%

9%

27%

8%

2% 3%

321 

FTEs 
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Service type 

Mental health workforce 

(%) 
Addiction workforce (%) 

Pasifika 

workforce 

Total 
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Pasifika 
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Total 
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Service type 

Pasifika representation (%) 
Total workforce 

(FTEs employed) 

Mental 

health 
Addiction MH&A 

Pasifika 
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Total 
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Pasifika workforce by role types 

Role group 
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Pasifika representation 

Proportion of the workforce (%) 
Total workforce 

(FTEs employed) 

DHB NGO MH&A 
Pasifika 

workforce 

Total 

workforce* 



20 

Service type 

Pasifika representation (%) 
Total workforce 

(FTEs employed) 

DHB NGO MH&A 
Pasifika 

workforce 

Total 

workforce* 
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Region 
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Pasifika representation (mental health services) 

6%

6%

3%

8%

10%

13%

8%

13%

2.5%

1.5%

1.5%

1.9%

5%

4%

3%

10%

1.8%

1.7%

0.7%

1.4%

Northern region 

Midland region 

Central region 

South Island region 

National 
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Pasifika representation (AOD services): 

6%

6%

7%

6%

10%

10%

8%

2.5%

1.7%

5%

0.9%

5%

4%

0.9%

1.7%

1.8%

2.2%

1.5%

7%

Northern region 

Midland region 

Central region 

South Island region 

National 
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Summary: Pasifika people in the workforce 

 

11%

20%

6%
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Distribution of the workforce in Pasifika services by provider and service groups 

Regional distribution of the Pasifika services workforce 

 

51% 50%

49% 50%

DHB NGO

65

7

53

9
10

DHB NGO

DHB, 72 
FTEs, 50%

NGO, 71 
FTEs, 50%

143 

FTEs 
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Services delivered 

Distribution of Pasifika mental health workforce across service types  

Workforce development challenges for Pasifika services 

 

 

 

 

80%

6%

8%

4% 2%

109 

FTEs 
21 

FTEs 
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Knowledge and skills development needs  
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Respondents identifying workforce knowledge and skill improvement needs 

58%

81%

79%

Pasifika family values, 
structures and concepts

74%

79%

78%

Pasifika cultural models of 
health

68%

80%

78%

Basic concepts of tapu across 
a range of Pasifika cultures

58%

79%

76%

Pasifika engagement 
processes

79%

64%

64%

Confidence in one or more 
Pasifika languages

 

79%

81%

80%

Working with Pasifika ethnic 
groups
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42

42

32

37

42

42

26

26

58

42

42

37

58

58

58

63

58

11

16

11

11

32

32

5

21

21

37

16

16

16

16

21

37%

42%

42%

42%

53%

53%

53%

58%

58%

63%

63%

63%

74%

74%

74%

74%

79%

79%
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Recruitment and retention issues  
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67%

25%

17%
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Workforce challenges  

Challenges 

Proportion of Pasifika service 
respondents ranking in top four 

All 
surveyed 

respondents DHB NGO Total 
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Summary of Pasifika services results 
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Cultural competence development needs in 
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41

59

66

66

67

68

31

20

21

20

20

20

72%

79%

87%

86%

87%

88%

32

55

52

53

56

53

29

21

22

21

20

22

61%

75%

74%

74%

75%

75%



 

37 

Some or large increases 

needed in: 

Mental Health (%) Addiction (%) 

DHB 

n = 192 

NGO 

n = 435 

Total 

n = 627 

DHB 

n = 42 

NGO 

n = 103 

Total 

n = 145 
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Appendices 

Appendix A: Service type groups 

Group name 

Services included 

Mental health Addiction 
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Appendix B: Data dictionary on ethnicity and ethnic 

groups 

Ethnicity Includes

http://www.health.govt.nz/publications/ethnicity-data-protocols-health-and-disability-sector
http://www.health.govt.nz/publications/ethnicity-data-protocols-health-and-disability-sector
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Appendix C: Data dictionary on cultural advice and 

support roles 

Role Description 

Included on other surveys 

and occupation 

classification codes 


